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Access to the Towers

We would like to take this opportunity to remind
residents that the fire wardens are not being
employed to give access to people who have
forgotten their key fobs.

If tenants or visitors are unable to access the
block or their floors, wardens have been
advised to redirect them to the TRA hall, and
they will be able to get assistance from one of
the Resident Services Officers.

Access to blocks can only be given to residents.
We have to safeguard those living in the blocks.

Residents are reminded that they are
responsible for the behaviour of their visitors.

Door Entry Refunds

Now that the door entry system has been
reinstated, we have processed a request for
every one to be refunded the weekly charge for
the door entry system for the period it was not
working.

These requests are now with our finance team
and cheques will be with residents in March,
2018.

Local police sessions

PC Moroz, the Dedicated Ward Officer (DWO)
for the Livesey Ward will be holding occasional
hour-long contact sessions in the Ledbury TRA
Hall so residents can meet with their local PCs.

The Ledbury Team is working with the DWO
and will try to give notice of upcoming sessions
as they are arranged. Please keep your eye out
for posters and notices in the hall and around
the estate.
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Warning re bottled gas

It remains vitally important residents do not
bring any bottled gas or gas appliances into
the tower blocks; we have been advised that
the buildings will not withstand the force of a
gas explosion.

Fire wardens will also be monitoring to check
that no gas canisters are bought into the
buildings.

Housing updates:

We know not all residents want to move from
the blocks. Some people have enjoyed living on
the estate for a number of years and wish to
continue to do. They are hoping that the option
to strengthen the blocks will be chosen, so that
they can remain. Whilst that is the case there is
no pressure for anyone to move.

For those that wish to move, you still retain
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Band One priority, despite the heating and hot
water situation being resolved. We will do
everything we can within our team to support
you to move.

Offers

* 64 empty properties

+ 14 offers made and accepted and awaiting
move in dates.

* 3 households in 1st position and viewing
pending.

* 1 household finished within 2nd and 3rd
positions and awaiting confirmation of viewing
results from 1st applicants.

+ 95 offers refused following viewing/second
thoughts after bidding cycle.

Independent Tenant and Leaseholder
Advisors

The Tenants and Residents’ Association and
the Ledbury Action Group agreed the
appointment of Neal Purvis from Open
Communities as the Independent Tenant and
Leaseholder Advisor for the Ledbury Estate.

4 Neal Purvis

Neal holds drop in sessions for residents in the
TRA Hall on Thursdays - 2pm to 4pm.
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Or if you would like to arrange a home visit you
can contact Neal, or the rest of the Open
Communities team, on 0800 073 1051.

The Ledbury Team

With the heating and hot water works now
complete our colleagues from other teams have
returned to their substantive roles, leaving just
the Resident Services Team fulltime and
Housing Applications Team part time based at
Ledbury.

Therefore staff that are permanently based on
Ledbury are:

; Mike Tyrrell — Director of
Ledbury Estate.

mike.tyrrell@southwark.gov.uk

Ricky Bellot — Housing
Applications

ricky.bellot@southwark.gov.uk

~ Olive Green — Resident
Services Manager

olive.green@southwark.gov.uk
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Hema Vashi — RSO for

Bromyard

Tel: 07852 766058

hema.vashi@southwark.gov.uk

E o\
RSO for Skenfrith
Tel: 07984 144224

sabdat.ibn-ibrahim@southwark.gov.uk

Sharon Burrell = RSO for

Sarnsfield

Tel: 07432 738774

sharon.burrell@southwark.gov.uk

"ﬁjAModupe Somoye — RSO for
Peterchurch

Tel: 07903 281390

Sabdat (Sabi) Ibn-lbrahim —
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modupe.somoye@southwark.gov.uk

The following staff are no longer
permanently based on Ledbury, but are still
supporting the Ledbury Team to ensure that
residents concerns are responded to
swiftly:

V8% Cheryl Russell — Area Manager
Central

cheryl.russell@southwark.gov.uk

, I Tony Hunter — Head of
Engineering

tony.hunter@southwark.gov.uk

A & Abigail Buckingham — Design
and Delivery Manager

abigail.buckingham@southwark.gov.uk

| Sharon Shadbolt — Project

Manager

sharon.shadbolt@southwark.gov.uk
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Kim Hooper — Communications

kim.hooper@southwark.gov.uk

Gary Wallace — Homeowners

Operations

gary.wallace@southwark.gov.uk
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